
Dear Tenants,  

The current situation is demanding more solidarity and consideration from all of us towards 
our fellow human beings.
We would therefore like to call on you to please support your fellow citizens and show 
your community that you care!
Sick people and the elderly would be especially happy to receive help, but families with  
children would also appreciate assistance.

Do you have time to shop for someone? Can you walk your neighbour’s dog?  
Or offer other support and help?  
Then please sign up on this list:

We would also like to draw your attention to the shopping assistance and help hotlines 
offered by various organisations:

Our availability is currently somewhat limited, so we kindly request that you contact us by 
telephone in case of emergency or for urgent matters only. For all other matters, please 
contact us by email:

Our offices are closed and consultation hours cancelled until further notice.

We kindly ask for your understanding and willingness to cooperate!
Stay healthy! Together we can do it!

040 3591 5200 
service@meravis.de 

Phone number:  
Email address:

8 a.m. to 6 p.m. 
7 a.m. to 7 p.m. 
7 a.m. to 7 p.m.

Diakonisches Werk help hotline: 
Citizens’ hotline for the city of Hamburg: 
Citizens’ hotline for the state of Schleswig-Holstein:

UNITED  
AGAINST CORONA

Name:   Apartment: Assistance offered:

040 30 620 300 0  
040 42 828 0 
0431 79 700 001 


